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Welcome

Thank you for choosing yoaxept®@300 terminal from Optomany.
Theaxept®B00 is designed to process transactions as quickly as possible whil:
providing valuable reporting and other functionality backed by the Optomany

Control Centre (OCC) web portal.

This user guide is designed to provide usersax#Ept®S800with everything
needed to selup, register and process transactions.

Should you havany queries on anything in this guide, please do not hesitate to
N- «° JN° 8°0°.2a]«E(f@am ublnythe defails dn pagh.c ° - 3 ©
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1 INITIAL SETUP

Before starting to use thaxept@5800, please take a few moments to check the contents of the box; you should have
received the following:

axept®s800Terminal
ExternalACPowerAdapter
ExternalACPowerCable
ThermalPaperRoll

Ethernet Cable

©O O O O O O

Quick Start GuidéThis Document)

IMPORTANT

PLEASE CONFIRM THAT THE TAMPER BAG AND TERMINAL
NUMBER MATCHES EMAIL NOTIFICATION(S) FROM OPTOM

If anything is missing or damaged or you experience issues during

installation/activation, please contact Optomany on
020 8102 8102r viaemail: customersupport@optomany.com
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1.1 Terminal Overview

An overview of theaxept@S800terminal.

Receipt Holder Release Latch

Contactless Card Reader

Card Slot (Magnetic Swipe)

Up/Down Navigation

Alphanumeric (T9) Keypad

Power/Cancel

Back/Clear Enter/Confirm

Card Slot (Chip & PIN)
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1.2 Screen Overview

An overview of theaxept@5800screen.

Status LEDs

Status 12:30

Time and Date
26/07/2016
SALE

Current Function

Main Display Area

Enter PIN:

Cancel Option

Confirm Option
(Dependent on function)

(Dependent on function)

1.2.1 Screen Icons Overview

Descriptions of thexxept@5800screen icons.

Icon Description

Internet connectionpresent

No nternet connectionpresent

Transactiordata stored on theerminal(not displayed once data uploaded)

Terminalconfigurationdownloadrequired

Confirmation option

Cancel option

Ready for card (Chip and PIN, Contactless or Swipe)

Green ontactless LEDblinkswhenidle, incrementally lighigup if card is being read)

e ¢ SEHHNO w § &

Contactless LE@nable to read card)
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1.3 Initial Terminal Setup
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Insert the thermal paper roll into thaxept@5800 terminal.

1 Pull lever on the terminal to open the lid (as highlighted)
1 Insert paper roll leaving at least 1lawposed
1 Close Lid

Turn the axept®S800 over so the connections on the underside
visible.

$- «« XNP° °] X °- CX3 “A°° KE «©
highlighted).

Connect the Ethernet cable (providing internet connectivity) to the
BIMXBKXT 22 6b>?21711#z2 33~ | z|

Once connected, run the cables through the cable management sec
of the axept@S800 (as shown left).

This ensures that the cables are protected andakept®S800 terminal
will sit flat on the desk/counte

axept®580 Quick Start Guide v115
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1.4 Connecting to the Network

Before starting the activation process, please ensure that you have the installation/activation details sent by
8°o.-aJ«EY .Z E-A T- «-° | JEX °| ~ «Z-323J° - «Ww °HKX

[0}
Power on theaxept®S800 by pressing and holding t keyon the keypad for a few seconds until the terminal
screen lights up (the stattp process may take a few minutes).

018 ...

Once the loading process is complete, the Netw@dafiguration menu

will appear.

NETWORK CONFIGURATION
Please Select a

Networking Type OR D N
Complete When Done. ) z| B z]|° z ( A, @ard ,ke'ys oRr the Keypat
ETHERNET and press the@ keyon the keypad to continue.

axept@5800 supports Dynamic Host Configuration Protocol (DHCP)
NETWORK CONFIGURATION automaticaly obtains all network settings.

Do You Wish To'Use DHERS To use this service, press t@ keyon the keypad to continue.

NETWORK CONFIGURATION

axept®S800 validates the network connection acmmmunicates with
the DHCP server to obtain an IP address and other network settings

Validating Connection...

A confirmation screen will briefly be displayed once all network sett

NETWORK CONFIGURATION have been successfully configured.
Network Configuration An & icon will be displayed on the status bar afterwards to skowpt®
Successful S800 is connected via Ethernet.
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INFO Pleaseaefer to the axept® @O0 User Guide for more informatioon manually onfiguringEthernet settingg

if you do not wish to use DHCP.

1.5 Activation

After successfully connecting to a netwoskept®S800 needs to be registered with Optomany. Please follow the
steps outlined below:

01l Z...x

Using the keypad, enter the Licence Key sent to you by Optomany (t
alpha characters, press the numeric key containing the alpha char
required multiple times until it is displayed).

ACTIVATION

Enter Licence Key

Press ths@ keyon the keypad to continue.

T Using thekeypad, enter the Merchant Store Key provided by Optome

Enter Merchant Store Key Press th@ keyon the keypad to continue.

ACTIVATION

Please Wait... Please wait for the activation procedure to complet® this may take ¢
E few minutes
Activating

Once the activation process is complete, #ctivation Successfu
message is displayed.

ACTIVATION

axept®S800 now needs to download the account specific informa
from the Optomanyaxept@®platform.

Activation Successful
Press Enter

Press th@ keyon the keypad to continue.

axept®S0 Quick Start Guide v115 °
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ACTIVATION . , i . .
Please be patient whilst th€onfiguration Downloadtarts as this may
take a few minutes.

Performing Initial
Configuration Download

e —— ]
38%

ACTIVATION

Once the configuration download has completedept®00 will apply

the configuration settings.
Importing Current
Configuration

— ]
38%
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Now setup and activation are completaxept@S800 is ready for the first logon.

01l Z...x

Enter Department ID

Onceaxept®S800 has completed the staup process, it will prompt fol
the entry of the Department ID.

Enter the Department ID sent to you by Optomany using the keypac

press the@ keyon the keypad to continue.

Enter User ID

Enter the User ID sent to you by Optomanyngsthe keypad and pres
the @ keyon the keypad to continue.

Enter Password

Enter the password sent to you by Optomany using the keypad and |

the @ keyon the keypad to continue.

Processing

C,

Please wait whilshxept®S800 processes the log on details.

axept®80 Quick Start Guide v115
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Once thelog on has been completed, the main menu will be displaye

INFO If a successful sign on has previously been completed, the Department ID will be stored during I

shown below.

12:30

26/07/2016

Press Enter to Confirm
Department ID
or
Cancel to Change
0000

If this is still the correct Department ID, press L@E key on the
keypad to continue.

[0}
If the Department ID needs to be changed, press key on the
keypad and enter the new Department ID.

Once entered, press thg > key on the keypad to continue.

axept®S0 Quick Start Guide v115
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3 PROCESSING A SAHEPENDPIN)

Once the logging o process has been completedxept®S800 is ready to process transactions. The following
describes the endo-end operation of a Chip & PIN sale:

26/07/2018

5: Menu From the main menuwselect optionl: Sale

(Press thu key on the keypad).

Alternatively, ask the cardholder to insert their card irfwath the Chip
of the card on top, facing towards you) into the Chip aifddard slot at
the base of théerminal.

12:30 Enter the amount of the sale using the keypad.
SALE (axept®S800 will automatally enter the decimal place for you).
Enter Amount e@ i
£10.00 Press th keyon the keypad to continue.
[X] P

If required, enter the reference for the transaction. If a reference is

needed press theg keyon the keypad to skip.

26/07/2016

SALE

To use alpha characters, press themeric key containing the alph

character required multiple times until it is displayed.
Enter Merchant Reference

Press theg keyon the keypad to continue.

axept®80 Quick Start Guide v115 e
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12:30
SaC fthecardhaT X2 2~ NJ:*T |J° MXX« °3[EA
Amount: £10.00 otherwiseaxept®S900will prompt for the card to bgresented.
Please Present Card
(X

05 sa) (e

8 1w Owxvz
ALPHA

Insert the card (with the Chip of the card on top, facing towards you)
the Chip and M card slot at the base of therminal.

2

12:30
SALE Once the card is insertedxept®S800 will process the card.
Processing
@ Pleasewait and do not remove the card whilst this is in progress.
Do Not Remove Card

Press the& key on the keypad to confirm cashback is requirec
-
the key on the keypad to skip.

26/07/2016

SALE

Only Merchants offering cashback and have this option setup will |
Would You Like To Add the cashback facijt
Cashback?

Skip to ste[m if cashback is not required.

12:30 If cashback is required, enter the cashback amount using the keypa
SALE (axept®S800 will automatically enter the decimal place for you).
Enter Cashback Amount eg .
£20.00 Press the key on the keypad to continue.
[ o

axept®80 Quick Start Guide v115 e
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Please Confirm Amount:
£10.00
£20:00
£30:00

www.optomany.com

The total amount of the sale and cashback will be displayed. Pres

key on the keypad to confirm the amount is correct or press
key on the keypad to cancel.

26/07/2016

SALE
DEBIT MASTERCARD
Amount: £30.00
Enter PIN
E [+

On theEnter PINscreen, pass thaxept@5800 terminal to the cardholde
and askhem to enter their PIN.

After the PIN has been keyed in, the cardholder will then need to
the @ keyon the keypad to continue.

26/07/2016

SALE

PIN OK

axept®S800 will provide &IN OKconfirmation if the PIN has bee
correctly entered.

12:30
26/07/2016

SALE
Authorising

©

Do Not Remove Card

axept®S800 will attempt to authorise the transaction with your chos
acquirer.

12:30

26/07/2016

SALE

Payment Complete

axept®S800 will confirm that the payment is complete if authorisatiol
successful.

axept®S0 Quick Start Guide v115
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12:30

26/07/2016

SALE

Once the payment is completexept®S800will prompt forthe cardto
be removed

Remove Card

26/07/2016

SALE
Once the card is removed, the Merchant Receipt will begin printing.

I.)l

12:30

26/07/2016

SALE

Tear off the receipt from thexept®S800 terminal and press tt@

Please Tear Receipt keyon the keypad to continue.

Press Enter

12:30

Sat The cardholder receipt will then begin printing and can be torn off o

Cardholder Receipt Printing printing has Completed

26/07/2016

SALE

The payment processing procedure is now completeaa@ht@S800 will
return to the main menu.

Complete

axept®80 Quick Start Guide v115 e
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4 PROCESSING A SERIBNTACTLESS

axept®S800 supports contactless payments (including technologies such as Android Pay, Appie) Rag can be
used where a cardholder has the contactless feature enabled on their card or dd@Viedollowing describes the end
to-end operation of a&ontactless paymergale:

From the main menuwselect optionl: Sale

(Press thu key on thekeypad).

Enter the amount of the sale using the keypad.

26/07/2016

SALE (axept®8800will automatically enter the decimal place for you).
Enter Amount e@ .
£10.00 Press th keyon the keypad to continue.
[x] =
E If required, enter the reference for the transaction. If a reference is

needed press theg keyon the keypad to skip.

(To use alpha characters, press the numeric key containing the ¢
character required multiple times until it is displayed

Press theg keyon the keypad to continue.

axept®5800will prompt for the cardor deviceto be presented

axept®80 Quick Start Guide v115 e















